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Tuesday, August 11, 2020 | 11 a.m. - noon Click here to register 

 During this interactive webinar a representative from the library will discuss 
the wealth of library services available for Newcomers to Canada, their 
families and children.  Information on the impact of services of the Toronto 
Public library due to the Pandemic and the gradual reinstatement of 
services will also be shared.  
 
Discussion will include how to: 
 

 Return your library materials at most branch drop boxes. 
 Place holds on new materials and schedule a time to pick them up 

at most branches. 
 Experience free and high quality programming from home. 
 Use a variety of our online services - from ebooks, eaudiobooks, 

movies and music, to online programs and learning tools. 
 Sign up for an Instant Digital Card if you do not have a library card. 

This temporary card provides access to OverDrive, our largest 
collection of ebooks and audiobooks. 
Reserve a computer at select library branches. 
 

For more information, please contact us at  
jumpetobicoke@ywcatoronto.org , 647.354.2618 or leave a message at 
our office at 416.964.3883. 
 
For the safety of clients and employees, YWCA JUMP has closed its physical location until 
further notice but staff remains available to serve you via phone, video-conferencing or 
email. 
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